
What’s new?
The enclosed notice shows you how much you
will receive starting in July 2010 based on your
family’s net income in 2009.

Automated Benefits Application – You can now
apply for the Canada Child Tax Benefit (CCTB)
at the same time you register your newborn with
a participating province or territory. For more
information on this new service, go to
www.cra.gc.ca/aba.

My Payment – A new service that allows you to
make payments online. For more information,
go to www.cra.gc.ca/mypayment.

Benefit recipient electronic mailing list –
Receive automatic notification of upcoming
benefit payment issuances and announcements
of new programs. To subscribe, go to
www.cra.gc.ca/lists.

Check your notice carefully 
The Canada Revenue Agency (CRA) needs 
up-to-date information to accurately calculate
benefits and to avoid unnecessary delays in
sending you your benefits.

Tell us immediately when a change occurs to
one of the following:

● your marital status;
● the number of children in your care;
● information concerning your bank account

and direct deposit;
● your home address or mailing address; and
● your and/or your spouse or common-law

partner’s residency or immigration status.

Out-of-date information can cause an
overpayment on an account. An overpayment is
deducted from your future benefit payments and
tax refunds—up to 100% of your benefits or
refunds—until the overpayment is paid in full.

Important
To receive the CCTB, you and your spouse or
common-law partner must each file an income
tax return every year, even if you have no income
to report. 

Online services
My Account – You can apply or manage personal
information related to your CCTB and related
provincial and territorial programs, goods and
services tax/harmonized sales tax credit
(GST/HSTC), Universal Child Care Benefit
(UCCB), and income tax accounts.  For more
information, go to www.cra.gc.ca/myaccount.

Quick Access – You can view limited information
about the status of your benefit payments. Go to
www.cra.gc.ca/quickaccess.

Child and Family Benefits Online Calculator –
You can calculate how changes in your family
situation may affect your payments. For more
details, go to www.cra.gc.ca/benefits-calculator.

Calendar of payments
2010 2011

July 20, 2010 January 20, 2011
August 20, 2010 February 18, 2011
September 20, 2010 March 18, 2011
October 20, 2010 April 20, 2011
November 19, 2010 May 20, 2011
December 13, 2010 June 20, 2011
If you have not received the payment by the date
shown, please allow five working days before you
contact us.

Need to contact us?
● Call 1-800-387-1193.
● Write to your tax centre at the address shown

on the enclosed notice.
● Go to www.cra.gc.ca/benefits.
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Your Canada 
Child Tax Benefit

For the period
July 2010 to June 2011
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